ERk224-12 5 81 28 2 U EIREESE

(K4) =M

e S s MRSy —z——

a— NEE 4725

REH (BEW4) BB R
AT B

P -

MAE L ETE <ﬁwz)ﬁﬁﬁﬁ$%ﬁ

VU= s A T E A k224 8 H13H

DU R A A MR DA T - A
U = R SR 2 B O A 1

1. VAk224-12 A i 2 T -1 oo it 254

(1) dEREREE R (Ra)

(B AETE)

(GEA)

RGO
URL http://www. cac. co. jp/

(K4) BH #K

— %

(TEL)

R,
RN
& %
a »
(& el

\FasE/

ER22%-8 A 4 H

03 (6667) 8000

BOY HBAATER  SEAR224-9 A10H

A (BEBEHRES - 77U R MAd)

(CFERk224F 1 H 1 H~Fk224F 6 H30H)

(5 75 F A B4 C)

(Yo ZrRIT, RATARF DY = I )

5e b e FIE R IEAY RSPV IE AN
EpiE| % EpilE] % Epilk| % EDiLE! %
224E12 H 155 2 T4 18,566  A8.6 1,031  AL7T 1,201 1.9 650 12.6
214E12 7 #1568 2 U0 20, 311 - 1,049 — 1,178 — 578 —
) ﬁ&%ﬁ%&%
IRAVEFER 1Sy
BT PRIEAY
Mgk M B
224E12 7 #1562 U0 32 45 —
214E12 7 #1156 2 U 28 90 —
(2) HEAEMECREE
WEPE i H &A= 1R 72 0 i
EDiL! EPilE! % 2 I 7
224E12 7 %S 2 U 31, 501 20, 347 62.7 981 22
214E12 7 31, 004 19, 773 62.0 960 62
(%) BOER 224E12 H 156 2 U4 19,739E M 214F128 # 19, 2098 5 M
2. BLY ok
R 4
FRNTESTES 52 DI IR FRYEEEES HIK L
Bk Moo B B (SR
214E12 H ] — 16 00 - 16 00 3200
224E12 7 1 — 16 00
224E12A 1 (TAE) - 16 00 3200
() ST 280 TROEIER K K
3. RR22ME12 A M oEAE ERTTAE CERR224E 1 A 1 B ~FERk224212A31H)
(%R, RATHIERE)
5 L e SRHFI SR Sl
Epilk| % | ®HHIM % Epalk| % | ®HHIM % Mg
A 40, 000 0.4 2,300  32.7 2,400  27.4 1,200  29.1 59 74

(F) SR T D EETROBIERLE « 1



4. Foft GEMIZ., [RAMAEE] P. 3 T4, 2ol 2ZELEEW, )
(1) HEHficB) 2 BEE L F2ttoRE, %
(FE) HPUH IR D BAERIE 0L F 2 0 ) BEF2HORBOFEL /20 1,

(2) fMRESFHAB R O A OSFHLE O - A
(1) 7 R HALEE R ONDY - M 5 5 R OVERK IR A DR FHABE OB O AL 700 £,

(3) SFRMUEOFH - T, RRHEEOLET
SRS ORI S EE A
@ OUAOET : 1
() (DR RBHRAEROT O A L 725 WERFEEOLT | 1ol S0 5 MRS 4
WUTHR B 2RO - ThE, RRIEFOLTOAL 72D £7,

(4) FEATHKRAEL ()

O WRBITEMES (Ao eEd)  |22F12A82Q | 21,541, 4008k | 214127 H i 21, 541, 4004%
@ kA Ok 224F12AMI2Q | 1,423, 8828k [214E12 4 ] P 1,543, 8821k
@ WP EHREAEL (TR ED) 224F12HMI2Q | 20,055, 1984k |214E12A 12 Q | 19, 997, 518k

X OUEHIL B o — T o EhEk BT A £
Z O ELEAE OBREESIZIB W T, Al i B s A S S R ES#HR O L B o — TN EhiiH <T7,

X ER TEOBEY)Z2FICET 230, £ OMRFRC S
HERTAIARE B OREE BHIEICI WO TAFAIREZRE#E LOREK A BUEICR T 2 EFITE SO TER LZ b O
THY, MERREREEZEZATEY £, EEREHTRICET 2 FHIIOWTIRTERZ Z2RIES 0,



4725 22 12

OWMTE RO H K

1. SRR AR LT BT B EMEBUIE R - erererererer e 9
(1) BEEITL - eereemmmmme e ettt 2
(2) BBIEERIL +orereeermm et 2
(3) T2 A L NBIOMEDL +oeeeeeerreen ettt e 2

O . TEERAEORBE I T BT B TEMEBIIE R - reeeerreem oo 2
(1) BEE, BB L O EE IR -+ orereeerrmerrre ettt e 2
(2) Fo o S m o T DRI vverr e e r e e e e e e )
B YEE T AR BT 2 TEPER IR - - eeereeemmemem e e e oottt 3
Dl <o 3
(1) BB A D BB OORIETL ettt e e 3
(2) fE 72 2V R OV DAL DAL oo reeeemreee oot 3
(3) LEHRBROER] « T, FR TR DT B OREED oot 3
(4) HEEE 2 ORTHRIC BT D BB IR DML oottt e 3

5. DUEH B IATEEE SR < oeerrmeeermm e e et et ot e e e e 4
(1) DUEHR B S SRI RS e v v v eeeeeeee e 4
QLY E b 8 e P PPPI 6
(3) PUEHAERE S o o 3rm o T BFEEE oo 7
(4) HEEE Y D BITHEIT T B TEEE v v veveremeeeme s 8
(5) B2 A L L v eeereemmmeme e oot 8
(6) BEEEARDEETE LNVEBNI B 5 T2 BB TR coorvrrrrreer e 9

B . F DO FEER «eeeeeeee e 10
(1) e B R BISERESZ TRTIL «vvvvvv e eeereeemmmmem e e e ettt 10
(2) H o B R BB TS B - eeeemem e eeemt ettt 10
(3) ZERRRTHIRESE [/ oo oeeeeeeemrmen e e e e e et ettt e 10



4725 22 12

1. HFERRE AR B3 2 B MRS

(1) #E

WEE 2 D0 AE R E I (B SERR224R1H LR & SERR224E6 H 30 H) I261T 2 bR E ORI IX, $B0h 72 BIE AL
PG L TWD B DD, BRINDOE RPN 7RO TIRIWEE /2 806, REPEE R A IRRICH D £7,
HRF—EAEEIIBOTH, 29 LERITEARAERIED HEEOTTEEIMGIEm 25 ke L, Sl & k& Lk
WmERYE L,

IOLIRBEOT., ¥tk — 7Tk, EEBIOF—EREIIUDE Lz, WA E OB COZE - 55 F
DOPERIZEED D & L bz, 2M7ra A MEBICHER L CH A E Lz,

ZORER, M0 AL R I OERRIT, ROEBY &R0 L,

5% FEi. BPO/BIO—E AN L o oo b DD, AT LMEREY—E 2, BLOY AT AEHEHY— 2R
WL & 7o 72728 BIE RIS, 6% D 185E66 T &7 £ Lz,

BASHEIZOW TR, FAMERSE I 25| X tEH - b DD, 58 RIS IZFTERIHIEL0. 5% 0355955 T &
R0 E L, TORE, BEEMNISITAHERYILL 7% 010468315 T M. BERIZREIZATERBEL 9%# Mo 12451
B M, SRR IRTE R 12, 6% BEMO6(E50E T & 72 £ L-,

(2) =R

SRl Ba ) T BAR B O B LS EFIRIAEE LV BTV 5130, BRIC L 25T - EH 2 X MO E L%
T SIEBESRLORERE L 20 £ LT,

ZOT=, HE2ERE R IR O ERIE, ATEFRI. 7% O178(E14H T & 72 £ L7z,

(3) &7 2> MIOBER
<VAT LR —E R >

B3, BROBMITRED L2 R8I0k, 2T MY — 20 Y 52U - @k BEH R 0% B
X, BTAERALELS. 3% D T6ETIE TH &2 £ LTz,
<UAT AEREET—E X >

HIED Y AT K FL—RARE ) N— R =7 R OB H - 7215, F—E 2B LI OR RS EmT A
WD LicZ & BIic L, A7 NMEREHY — 20 Y5200 Whakl RE IR 07 L&k, ARSI 18. 6%
DOTUEIAE T LT F LTz,
<BPO/BTOH— & & >

FE3R 5 OB & B4 5 EHRBTOY — B A M ERFHICHERS L 7= FE 5, BPO/BTOV— & & 00 24 5520 = il 22 3 IR o
72 b, AR50, 6% EMD34EM & 720 % L,

$BPO : Business Process Outsourcing BTO : Business Transformation Outsourcing

2. AL BOIRBEIZ BT 5 MR
(1) &EE., AEBSIOMEEDORR
Y 2 DRSS F IR R OB EIX, AN SFHEERIZIE N TAEITE TN L T35 1 5 M & /e
V. AT, ATEAESFEERICETI6E B LTLIESSHE T & 720 £ LTz,
MG PEIL, FIERRIR A 2 (69 E T N U7ciZh, 3l - R ZERE S LE2LE MM L7cZ &ic kv, miE
FERFHFERICHTOMEIBE MM L, 203B47THFM L2 £ L1z,

(2)F v via - 7a—0KNA

EEEIHICE DXy v - Ta—iE, BieETERTL IR S LESLE T M & - 721320y, 5¢ LEMHE O FE
DITBATE M, 7=REEFEOWVEEN 2 (EAE THH -T2 EFICE D, 29B3EHEHHOIALRY LT,
BEECLD2F vy a - Tr—id, BRETEEOIRFC L D3NS LEAE TN, ZAREEOZEANZL D
X 1fE89E T, BRSO BIFIC L AN 5 E2TEH T dH o 72130, ZARIEEOTEMEIZ X AP 8
BETA Al B2 & %icLY, 3E4AFTHOIHERY LT,

MR L DF vy o - 7e—id, BHEASOBEFICL DM 1EBI0E T M dH o 721F30s, B4 &0
NIBEOATHO - LHICLY, 4EHOIHERY £ L,

PLEOFER, M5 2 T EEhafb S HIHRIC SO T, Biads X OGRS T ahahs S 3R R 2 1E40E 5 1
iU, 8TE8E &2y LT,



4725 2 12
3. M TR D E MRS

LAhiE, ERR22ETHIH, FEMESEIHE O BB FEICOWTHER L TR 305, ISEERDPARHE T

bHZ b, BHEEH ~ORERIIMEL TR £ A, ZOD, HRFA THRIEFERTRORE LITIT-> T
BYEEA,

4. Foih

(1) HERF2tEoRBOL
Y FEHITIHY FHA,

(2) fH{EREFHLE K O ORFHLE OTE
I 8 P D TRl AT A B % D B AE 7 i

EREEZRH L TV DEEIZOWTIE, HEESFHERE IR 2 B E S O%E 2 Bty L CRET D HEIC X
STEYET,

(3) ZFHLELDJFI » Fit, ZRHTIEFOL L OB
1. SFHOUEEYEICEE T 5 FHOEE

ZHEHIED Y 7 h U = TR DN OF EREREICOWT, 6k, THEREEABH L TR £ L,
TTHIRICET 2 25HENE)  (RERFHEER 156G FRI9EIZA2TH) RO TTHRKICHET 5 a5t EE
OEMFER  (RERFHEEEIESIHE 18 FKI19E12H2TH) 2% 1 WA-HhdR S FH H X V@A L, 5
1 DU RS SRR AR IS F LI S2iEfiIEY 7 b = THFED 5 B 45 2 iR S FHRR E To
IOV TR OREEMENE O SN IO W TT THEEITEEE RO B 0 3R FE)
. ZOMORFITHONTIELHEEREEZEN L THY £7,
T L DR EERCHRRICE 2 D HBITEMTH Y 7,

2. AT A EES O
W 2 PRSI L v, (A ICET D AR KN

A) . [EEVHHERICET 22580 (BESFHIENES225 Fa20F12H26H) . [ THISEBARESIC
RDSFHENE] O—HiE) (RESFHEMERE23E Fa20F12A26H) | THESHEEICRT 2515
(NGNS 75 Fa204F12H26H) | TRoBICET 250 (RESFHARET16E FRk204
12H26 HAFKRSY) KON TR ERER O FESBESFT AEICEAT 2@ PR (BERFEERHE
FHH105 FRk204E12H26H) @A L TR £9°,

(ZELFHENEF21 S TRak204E12 7 26

(4) MkfcdEORHRICEY 2 BEERFEOME
HAEFHIDH Y A,



4725 22 12

5. PO Y-HAEEE I s as 5
(1) DR i T B R
(HpL . H M)

ATELRS X FHEEERICAR D
5 2 DU RER X A RR IR R RS

(F-Rk224-6 A30H) (CERk214:12A31R)
B EE DR
TENE PE
Bl K O\FR4: 7,459 6, 354
ZHFE K T #h4 4,764 6, 362
FAMFES: 1, 904 619
P b 34 35
e z: N 651 921
Hepiek 9 23
R4 Pk 235 207
Z Dt 763 740
B Y4 AT A8
ENEEA 15,815 15, 256
[ 7E P
HIGEE & E 881 891
T[] T E
DA 2, 349 2, 426
Z D 1, 356 1, 292
TR 5 E & FE A R 3, 706 3,719
B = OB i
Eilg < SR i1 8,476 7,592
FRE R 4 B P 1, 830 1,956
Z D 818 1,616
S5 44 A28 A28
&= DO EEAR 11,098 11,136
I PE ARt 15, 686 15, 748
BEAT 31, 501 31, 004




4725

22 12

(H42 : m A M)

ATERS R FHERERICIR D

L2 2 TR FH IR R T R T R R
(ERk224-6 A30H) CER%214E12 431 H)
AlEDH
E A
XTI K OVE 4 1,907 2, 227
TENIRE T EOEH A4 280 280
RILTENFLSE 515 288
5544 247 291
ZEHEKRS Y& 50 =
Z D 2,243 2,135
B AEA 5, 245 5,223
I A fE
EHIfAE 980 1,120
BIAGAT 51 Y 4 4, 431 4, 389
Z D 496 497
EEAEAE 5,908 6, 006
AEEF 11, 153 11, 230
R PE DOF
MEBEA
BARL 3, 702 3, 702
BAR A4 3, 969 3, 969
IR Sl 13, 448 13,179
H o= Al, 493 Al, 632
HREBEARAE 19, 626 19, 217
FRAM - R RS
& O A M AR REAT 22 484 414 246
F R T R E A301 A254
FEAN - WA ARG 113 A8
R TR 46 36
DERR TR 561 527
W ES T 20, 347 19, 773
AEMEESF 31, 501 31, 004




(2) DO-Hds E s R 5
(55 2 DU S JA 0 )

4725

22 12

(HAL . H M)

RIS 2 DU 1E5E 52 5 H
(B FE214E1A1H
E FR214£6 H30H)

5 2 DU SRS A A0

(B k2221 A 18
E  Ak224E6 A30H)

e LIt
Dl YR
R Fe# B O— i ey
(£ Ak
RSN
S HALE,
S HUAE Y 4
FromiEIC K 2 BEFRE
Z DAl
HHEIMR A F
H
SCHELFILE
B A E R
Z DA
HHEINERAE
LRI
SR ERIE
Z DAl
Fepl s & &t
ESRIIEEES
Il PE R AR
B A RES AT 1R
B O BEEE A
Z DAl
FralfR AR
P 4 S5 AR AT DU = A0 2%
BB, E R O3 2ERL
BB R
EABIERE
DERRER L
Y = R £

e b
el
=

20, 311 18, 566
16, 698 14, 970
3, 613 3, 595
2,563 2,563
1, 049 1,031
16 5
122 162

6 15

26 26
171 210

0 12

19 16

22 12

42 41

1, 178 1, 201
1 3

1 3

28 17

7 _

- 18

1 17

37 52

1, 142 1,151
537 468
Ab Al13
531 454
33 46
578 650




(3) Mp#Ef#Ery v 2« 7u—3F

4725

(B . B M)

AITER 2 DU = 1R 52 310
(H YFrk2l1#E1 A1 H
= FRk214E 6 H30H)

W 2 DU HHE 2 I
(H YPrk22/E1 A1 H
T OSERK224E 6 A30H)

R LAy v s T E—
Tt 4 S TR BT DU - AR 2
T A
DI AAEHI%E
5514808 (A1)
7o FAEMEOMEEAE (A
To 7R BN PE O BERER  (AITHEN)
FEAEBOEREE (AR
£ DAt
/NG
FILE e OVE 244 D = BV
FIEO S5
EANBLSE O HAER

HEFBHCL DX YV 2 s Tu—

BEEEc ks v vy 2 s 7u—
EHFEADOFEAC L DHH
EHITEA DL REIZ L DU
AAMFEFORSIC L 53
AAMFEE: D FEENT & BULA
HEEGEDORIGI L %3
METE [ 7E B PE D HUEIC & % S
WEAMFEEOREIC L 5T H
EMNEFEEDENC X D EH
ZEANFEA DA X B I
72 NMRFEE OB RIZ K 5 IUA
R OBz L 5
DAt

BEESCL DX Yy vy 2 s Tu—

MBEEMC LDy v o2 - 77—
EfEAEOREIZ X D
U — ZMEFORFIZ L DK
H OOz XD IA
e ||
DR E A~ DL 4 D K HLEE

MBIEEIC L DXy vy« 77—

Bl Je OBl R W0 AR % AR 224

B OB e REYOHRE (AFRED)

B o OB e RS O W E %S
Bl Je OFR 2[R % 0 DU R R

1,142 1, 151
1165 183
52 79
68 A43
1,283 1,747
A99 284
A93 A317
/588 A133
1,784 2,952
139 168
A0 A12
A1, 073 A205
850 2,903
- A150
100 -
A1, 600 AT00
1,699 599
A36 A46
N236 A1T74
Abb4 A102
- A189

- 106

- 857
A355 AB27
38 10
A944 A314
- A140

- A28

- 96
A299 A319
Ab3 A8
A352 A400
59 AAT
A\386 2,140
7,525 6, 658
7,139 8, 798




(4)

(5) B A MEW

i 3D BRI BT 5 1A
WL B 0 EH A,

(FEOTERE 7 A v MER]

4725 22

12

HITEE 2 DU =8 SR G
(A FER214E1H1H
E ERE214E6 A30H)

g = | VAT LTE BPO/BTO R . .
Lt Pl B i lmEer|  ww
5 bE
(1) IMBEEICxT B EE 8, 848 9, 204 2,258 20, 311 — 20, 311
@)tﬁ%y%%mm%%i B - B B - -
= TR R
&t 8, 848 9, 204 2, 258 20, 311 — 20, 311
R 134 708 206 1,049 — 1, 049
M5 2 DU HE A S I
(B ¥pk221 H1H
E  ERk224E6 A30H)
- s AT LE BPO/BTO .
SR Lt Pt ] I B |wEwaes|
5 L&
(1) IR ICRTT B5E EE 7,671 7,494 3, 400 18, 566 — 18, 566
@ v 7 X MNEOWNE T _ _ - _ _ _
ST
&t 7,671 7,494 3, 400 18, 566 — 18, 566
YRR 580 421 30 1,031 — 1,031

(F) FEXFOFEROFXDITET D EE 2V — EXOL4T
P—E 2O, WE, EHPEEOREMICLY FRROFEXSIIKSLTEY £7,

VAT DY — X

VAT NEMEHY— B R

BPO,/BTOH—E" 2

VAT LAUYNT 4 T VAT LB, VAT DS A T TR,
NRolr—VA4 T T b—vay

F—H B —,

EYRATaRR TN =T
EVRART VAT p— A=V agy T RI—=2 )

WEHa YT T VAT LER, TV A — g UTE,
NNVTTRAY [ a—k s H—




4725 22 12

(FTE#B1E 7 A > M)
AIER 2 DU HERE IR (A FARUE1HAH 1B £ OFARIEG A30H) KO 2 DU -k B 5T
(A FRk224E1H 1R % Fk224E6 A30R)
e AV NOFEGOGFIIED D TR OFERNTILHI0%EBX TWAH72H, FrfEislE 7 2 v
MEMOEHZER L TR £,

Ul oe L pr e il 7 A > MMER)

AIES 2 PUEIDERE G HR (B FERIFE 1 H 1R & ERK2I4 6 A30H) KUY E 2 DUt 5 501
(B FR224E1H 1R E FRk2246 A30H)

WA TE LE R WTH G ERETE L&D L0% RO 7D, WA LEoOifa B LT £7,

(6) HMEBARDOGHIE LWEBDN b e Ot
HAHFHIDH Y A,



4725 22 12

6. FDMDIEHR

(1) Y—veRBEREZ AR
(Bhr - M)
ATEE 2 DU - HE A S TR | 2426 2 DU -0 mRS 54 3111 1)
(B FreifFE1A1A (B Fpe2fF1 A 1A B2 VE I HE R
= ERK214E6 A300) & 2246 H30H)
Z1EE T 1 Z1EFE x| HAIRER (%)
AT LMEE—E R 8,274 3,523 6, 904 2,435 AL, 370 A16.6
VAT NEMEY— B R 8, 827 6, 276 8,661 6, 030 A 165 AL.9
BPO/BTO#—t = 2,637 3, 745 2,249 5,371 388 A14. 7
&t 19, 739 13, 546 17, 814 13, 837 A1, 924 A9 T
(B) EROSFITIT, WEBRSIISENTEBY £HA,
(2) Y—rE RpEfETE L&
(B - B HH)
AR 2 VU= H A S G T | 2458 2 DU -G 2R 511 R
(B ¥pelfFE1A1H (B FE22E1H 1 H HE TR
£ PRE214E6 H30H) £ OPR224E6 H30H)
&KA REREE (%) &HA RERREE (%) &KA HE R (%)
VAT AEES— X 8, 848 43.6 7,671 41.3 AL, 177 A13.3
VAT LAEAEHE—E R 9,204 45.3 7,494 40. 4 A1,710 A18.6
BPO/BTOH¥—t =& 2,258 11.1 3,400 18.3 1, 142 50. 6
a5 20, 311 100.0 18, 566 100.0 A1, 745 N8.6
(1) ERoOSFEIZIL, HERZFIIEENTEY A,
(3) FERMERERETE L&
(Bhr - B M)
AITEE 2 DU = H1ERE 52 AT | 24 26 2 DU = s 2 51
(B ¥p2lfF1H1H (B ¥p22fF1H1H HEK
B FRE2146 H30H) B OFRE224E6 H30H)
&HA HERREE (%) &HA REREE (%) &HA HE TR (%)
& fh 2,651 13.1 2, 842 15.3 191 7.2
fa7¢ 2,271 11.2 1,881 10. 1 A389 A7 1
= 38 5, 039 24.8 5, 892 31.7 852 16.9
A ih 2,997 14.8 2,075 11.2 A922 A30.8
pilbs 1, 340 6.6 1, 458 7.9 117 8.8
H— A {ih 6,011 29.6 4,416 23.8 A1, 595 A26.5
Gt 20, 311 100.0 18, 566 100.0 Al, 745 N8. 6
() ERoSFIZIL, HERZFIIEEN TR A,

10






