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2009

2010

2010

39,842| 36,614| A 3,227 48.1% 36,500 100.3%
6,730 6,689 4 41 A0.6% — _
16.9% 18.3%
1,733| 1,822 88 5.1% 1,800 101.2%
4.4% 5.0% 4.9%
1,884| 2,035 151 8.0% 1,950 104.4%
4.7% 5.6% 5.3%

929| 1,026 96 10.4% 1,050 97.7%
2.3% 2.8% 2.9%
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2010




(
2009 2010
5,093 12.8%| 4,842 13.2%| A 251 4A4.9%
4,369 11.0%| 4,202 11.5%| A 167 A3.8%
10,060 25.2%| 11,547 31.5%| 1,487 +14.8%
5,326 13.4%| 4,526 12.4%| A 800 A15.0%
3,655 9.2%| 2,819 7.7%| A 836 4A22.9%
11,337 28.5%| 8,677 23.7% A 2,659 4A23.5%
39,842 100.0% | 36,614 100.0% A 3,227 A8.1%




2009

2010

16,719 42.0% | 14,810 40.5% | A 1,908 A11.4%

17,389 43.6% | 15,167 41.4% | A 2,221 A12.8%

Bpo/BTO 5,733 14.4% 6,636 18.1% 902 +15.7%
39,842 100.0% | 36,614 100.0% | A 3,227 4A8.1%

2,668 16.0% 3,003 20.3% 334 +12.5%

3,129 18.0% 2,642 17.4% A 486 A15.6%

BPO/BTO 932 16.3% 1,042 15.7% 110 +11.8%
6,730 16.9% 6,689 18.3% A41 A0.6%
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2011

2010

2011

36,614 39,000 +6.5%
1,822 2,200 +20.7%

5.0% 5.6%
2,035 2,400 +17.9%

) 5.6% 6.2%
1,026 1,300 +26.6%

) 2.8% 3.3%




2010 2011
14,810 40.5% | 15,850 40.6% 1,039 +7.0%
15,167 41.4% | 16,250 41.7% 1,082 +7.1%
Bpo/BTO 6,636 18.1% 6,900 17.7% 263 +4.0%
36,614 100.0% | 39,000 100.0% 2,385 +6.5%
3,003 20.3% 3,300 20.8% 296 +9.9%
2,642 17.4% 2,850 17.5% 207 +7.9%
Bpo/BTO 1,042 15.7% 1,850 26.8% 807 +77.4%
6,689 18.3% 8,000 20.5% 1,310 +19.6%
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2009

2010

15,824 3,202| 14,008 2,400| A 1,815 A11.5%

15,598 4,863 15,650 5,345 51 0.3%

BPO BTO 5,340 2,973| 4,876 4,764| A 463 A8.7%
4,800 1,726 4,332 1,137| A 468 A9.8%

4,434 1,057 4,073 929 4360 A8.1%

10,059 3,923 10,027 5,957 A32 40.3%

4,810 560 4,810 868 0 4A0.0%

2,711  1,693| 2,318 1,200 4 393 4A14.5%

9,947 2,077| 8,974 2,416 A 972 A9.8%

36,763 11,039| 34,535 12,510 A 2,227 4A6.1%
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2009 2010

29,649 26,322| 4 3,326 A11.2%
4,780 4,439 A 340 A7.1%
16.1% 16.9%

1,302 1,188 A 114 4A8.8%
4.4% 4.5%

1,719 1,457 A 262 A15.3%
5.8% 5.5%

1,084 934 A 149 A13.8%
3.7% 3.6%

16



2009

2010

4,383 14.8%

4,034 15.3%

A 348 A7.9%

4,281 14.4%

4,181 15.9%

A 99 A23%

9,145 30.8%

9,877 37.5%

731 +8.0%

2,968 10.0%

2,260  8.6%

A 708 A23.9%

1,799 6.1%

944 3.6%

A 854 A47.5%

7,071 23.8%

5024 19.1%

A 2,046 428.9%

29,649 100.0%

26,322 100.0%

A 3,326 411.2%
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2009 2010
14,328 48.3% | 13,075 49.7% | A 1,252 A8.7%
10,371 35.0% 8,125 30.9% | A 2,246 A21.7%
BPO/BTO 4,949 16.7% 5,121 19.5% 172 +3.5%
29,649 100.0% | 26,322 100.0% | A 3,326 A11.2%
2,142 15.0% 2,589 19.8% 446 +20.9%
2,022 19.5% 1,561 19.2% A 460 4A22.8%
BPO/BTO 615 12.4% 288 5.6% A 326 A53.1%
4,780 16.1% 4,439 16.9% A 340 A71%
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2009 2010

13,768 3,724| 12,244 2,892 A 1,524 A11.1%
9,377 1,873 8,195 1,941| A 1,181 A12.6%
BPO BTO 4,754 2,284 4,643 2,797| A 110 4A2.3%
4,205 1,589 3,302 765 A 903 A21.5%
4,370 1,054| 4,048 921 A 322 A7.4%
9,332 3,188 9,638 3,924 305 +3.3%
2,833 152| 2,493 394 A 340 A12.0%
1,114 489 736 286 A 378 A34.0%
6,042 1,407 4,863 1,339 A 1,179 4A19.5%
27,900 7,882 25,082 7,631 A 2,817 4A10.1%
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TEL 03-6667-8010
FAX 03-5641-3200

http://lwww.cac.co.jp/



