2009

2009 1 12

2010 2 15
K= -L-2y-



2008

2009

43,701 39,842| 43,858 A8.8%
8,662 6,730] 4A1,931 A22.3%
19.8% 16.9%
3,260 1,733 A1,526 4A46.8%
7.5% 4.4%
3,491 1,884 41,607 4A46.0%
8.0% 4.7%
1,844 929 A914 A 49.6%
4.2% 2.3%




2009

BTO




2008

2009

6,184 14.2%| 5,093 12.8%| A1,091 A17.6%
6,346 14.5%| 4,369 11.0%| A1,976 A31.1%
9,393 21.5%| 10,060 25.2% 666 +7.1%
6,181 14.1%| 5,326 13.4%| A854 A13.8%
3,327 7.6%| 3,655 9.2% 327  +9.9%
12,267 28.1%| 11,337 28.5%| 4930 A7.6%
43,701 100.0%| 39,842 100.0%| A3,858 4A8.8%

BTO



2009

1Q 2Q 3Q aq
10,995 9,316/ 8,955 10,575
1,933 1,679 1,579 1,538
17.6% 18.0% 17.6% 14.5%
658 390 365 318
6.0%| 4.2%| 4.1%| 3.0%
650 528 382 322
5.9%| 5.7%| 4.3%| 3.0%
286 291 222 128
2.6% 3.1%| 2.5%| 1.2%




2008

2009

20,945 47.9% | 16,719 42.0% | A4,226 420.2%

18,250 41.8% | 17,389 43.6% A860 A4.7%

BPO/BTO 4,506 10.3% 5,733 14.4% 1,227 +27.2%
43,701 100.0% | 39,842 100.0% | A3,858 4A8.8%

4,321 20.6% 2,668 16.0% | A1,652 4A38.2%

3,325 18.2% 3,129 18.0% A196 A5.9%

BPO/BTO 1,015 22.5% 932 16.3% A82 A8.1%
8,662 19.8% 6,730 16.9% | A1,931 A22.3%




2008

2009

20,457 4,144 15,824 3,202| A4,633 A22.7%
20,251 6,736| 15,598 4,863 44,653 A23.0%
BP0 BTO 5,533 3,238 5,340 2,973 4193 4A3.5%
6,634 2,077| 4,800 1,726 A1,834 A27.6%
6,423 993| 4,434 1,057| A1,988 A31.0%
10,021 3,925/ 10,059 3,923 38 0.4%
6,030 1,105 4,810 560 A1,219 420.2%
4,903 2,633 2,711 1,693 42,191 444.7%
12,231 3,383| 9,947 2,077| A2,284 A18.7%
46,243 14,118| 36,763 11,039 A9,480 420.5%




2010

2009

2010

39,842 40,000|  +0.4Y%
1,733 2,300 +32.7%
4.4% 5.8%
1,884 2,400 +27.4%
() 4.7% 6.0%
929 1,200 +29.1%
() 2.3% 3.0%
2
2009 2010
20311] 19,000 4 6.5%
1,049 950 4 9.5%
5.2% 5.0%
1,178 1,050 4 10.9%
() 5.8% 5.5%
578 550 4 4.8Y%
() 2.8% 2.9%




2009

2010

16,719 42.0% | 16,500 41.3% A 219 A1.3%

17,389 43.6% | 16,800 42.0% A 589 A3.4%

BPO/BTO 5,733 14.4% 6,700 16.8% 966 +16.8%
39,842 100.0% | 40,000 100.0% 157 +0.4%

2,668 16.0% 3,500 21.2% 831 +31.2%

3,129 18.0% 2,950 17.6% A 179 AS5.7%

BPO/BTO 932 16.3% 1,650 24.6% 717 +76.9%
6,730 16.9% 8,100 20.3% 1,369 +20.3%




BPO/BTO



BPO/BTO




— —

12



13






2008

2009

33,036 29,649 A3,387 A10.3%
6,358 4,780, A1,578 A 24.8%
19.2% 16.1%
2,560 1,302 A1,258 4A49.1%
7.8% 4.4%
2,803 1,719 A1,083 A 38.7%
8.5% 5.8%
1,593 1,084 A508 A31.9%
4.8% 3.7%

15



2009

1Q 2Q 3Q 4q
8,122 6,795 6,657 8,073
1,318 1,181 1,145 1,134
16.2% 17.4% 17.2% 14.0%
426 296 276 302
53% 4.4% 4.2%  3.7%
543 523 329 322
6.7% 7.7% 4.9%  4.0%
311 376 234 161
3.8% 5.5% 3.5%  2.0%

16



2008

2009

18,083 54.7% | 14,328 48.3% A 3,754 A20.8%

11,138 33.7% | 10,371 35.0% A 766 A 6.9%

BPO/BTO 3,814 11.5% 4,949 16.7% 1,134 +29.7%
33,036 100.0% | 29,649 100.0% | A 3,387 A10.3%

3,452 19.1% 2,142 15.0% A 1,310 A37.9%

2,165 19.4% 2,022 19.5% A 142 A6.6%

BPO/BTO 740 19.4% 615 12.4% A 125 A16.9%
6,358 19.2% 4,780 16.1% A 1,578 A24.8%

17



2008

2009

5,275 16.0%| 4,383 14.8%| A892 A16.9%
6,232 18.9%| 4,281 14.4%|A1,951 A31.3%
8,577 26.0%| 9,145 30.8%| 568 +6.6%
3,833 11.6%| 2,968 10.0%| A864 A22.6%
1,615 4.9%| 1,799 6.1%| 184 +11.4%
7,502 22.7%| 7,071 23.8%| A431 A5.8%
33,036 100.0%| 29,649 100.0%| A 3,387 A10.3%

18



2008 2009
17,675 4,330 13,768 3,724| A 3,906 A22.1%

12,451 2,949 9,377 1,873 A3,074 A24.7%

BPO BTO 4,708 2,350 4,754 2,284 45 1.0%
5,653 1,766| 4,205 1,589 A1,447 A25.6%

6,309 964, 4,370 1,054| A1,938 A30.7%

9,037 3,002 9,332 3,188 295 +3.3%

3,601 288, 2,833 152 A768 A21.3%

2,787 1,174) 1,114 489 A1,673 4A60.0%

7,446 2,435 6,042 1,407 A1,403 A18.8%

34,835 9,631 27,900 7,882 A6,935 A19.9%

19



2010
2009 2010
29,649 28,500 A 3.9%
1,302 1,750 +34.4%
4.4% 6.1%
1,719 1,900 +10.5%
( ) 5.8% 6.7%
1,084 1,150 +6.1%
( ) 3.7% 4.0%
2
2009 2010
14,918 13,500 A 9.5%
723 700 A 3.2%
4.8% 5.2%
1,067 850 420.4%
( ) 7.2% 6.3%
688 550 420.1%
( ) 4.6% 4.1%

20



TEL 03-6667-8010
FAX 03-5641-3200

http://lwww.cac.co.jp/



